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Questions & Answers 
The Most Effective Way to Get a Business Analyst Job Webinar  

 

Hey everybody, 

I was so happy about how the webinar turned out that I was almost jumping up and down. Thank you all 

so much for participating. It made my day. 

Here are the answers to the various questions that came up. If you have additional ones, feel free to e-

mail me at don.hussey@norwalkaberdeen.com, and I’ll respond as soon as I can. 

Best, 

 

 

 

These following questions are distinct, but all have the same answer: 

 For a recent graduate without work experience, how should I position myself when I don’t 

have a history of solving problems?  

 What if we don’t have a lot of experience?  

 How would a new BA with limited knowledge in analysis and solutions be able to go through 

this meeting process? 

Excellent questions.  If you’re asking these questions, the strategy we covered in our webinar will be 

particularly helpful, as lack of experience can get you removed quickly from the pile of resumes. 

You don’t have to have experience in business analysis to get a BA job. You just have to be able to do the 

work, and following the strategy we discussed in the webinar will demonstrate this very plainly to the 

hiring manager. 

You can rely on problems you’ve solved as a student or volunteer or in part-time jobs or in non-analysis 

jobs. These all work just fine. One of the big achievements I personally used as a relatively junior BA was 

from analysis work I did before I became a BA.  

If you’re having challenges coming up with the list, I’ll encourage you to set up one of the free coaching 

consultations, and we can work on it together. 

  

mailto:don.hussey@norwalkaberdeen.com
http://www.norwalkaberdeen.com/gabaj-webinar-materials
http://www.norwalkaberdeen.com/gabaj-webinar-materials


  NorwalkAberdeen 

 

norwalkaberdeen.com  © 2016 NorwalkAberdeen LLC 

What is required to make the switch to a Business Analyst career from another field? 

You have to have a history of learning about problems and devising solutions to those problems. As we 

saw in the webinar, there is a correlation between marketing and business analysis, but it’s also 

commonly found in most other fields – sales, management, technology, operations, manufacturing, 

education, hospitality… I can’t think of a single field that doesn’t have this element.  

You also need to learn business analysis, of course. This can be done to a great extent with coursework 

and reading. NorwalkAberdeen has a great collection of courses, and a good first start might be 

Fundamentals of Business Analysis, available here on Udemy. 

 

What technical skills are required for a Business Analyst (e.g. Rational Rose, Visio)? 

The most important skills are an understanding of internet browsers and the Microsoft Office suite 

(Word, Excel, PowerPoint, etc), some knowledge of systems development, MS Visio (or similar graphics 

tools), and MS Project (or similar project management tools). SQL is helpful, but not mandatory. Rational 

Rose (and similar requirements management tools) are a nice-to-have, not mandatory.  

Generally, BAs can get up to speed fairly quickly on systems they’re not familiar with, so this has never 

been a major issue for me personally. 

 

I recently immigrated to Canada, where there is a lot of emphasis on Canadian experience. Can this 

method work for me? 

Yes, yes, yes! This is actually the method that will work BEST for you. During the webinar, I mentioned 

“kick-out” factors – factors that are used by recruiters to remove people from the list because of some 

element of their background. 

Our strategy is specifically designed to overcome this element.  

p.s. I can’t think of any reason why Canadian experience would be important. I’m American and have 

never even considered American experience being relevant. International experience, on the other 

hand, is very valuable. 

 

Where can I access the materials from this presentation? 

Here. Enjoy! 
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